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CASE STUDY

Instantly Restored Corrupted PST File, Ensuring Seamless

Email Access

Cambridge Pharma Inc. fixed Outlook PST corruption with Stellar Repair for Qutlook.
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Introduction:

Cambridge Pharma Inc. encountered a critical issue when an Outlook PST file
corruption made email access impossible. This disruption affected day-to-day
business communication, causing delays in regulatory discussions, supplier
interactions, and internal correspondence. The company urgently needed a
reliable tool to recover lost emails and attachments while ensuring seamless continuity.

Background:

As a leading pharmaceutical company, Cambridge Pharma Inc. relies on Outlook
for essential business communications, including correspondence with regulatory
bodies, suppliers, and clients. When a critical PST file became corrupted, employ-
ees lost access to important emails, attachments, and contacts. With business
efficiency at risk, an immediate recovery solution was required to prevent further

operational setbacks.

Impact on Business:

The corrupted PST file resulted in several key business challenges:

(& Communication Breakdown: Employees were unable to send or

receive emails, causing workflow disruptions.

@ Data Loss Risks: Crucial business emails and attachments became

inaccessible.

(& Productivity Decline: Teams struggled without access to essential

communication channels.

With operations disrupted, Cambridge Pharma Inc. needed a fast and effective way to repair
the PST file and regain access to their email data.
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Statement from the customer:
"Now the PST file is under repair, and it
worked perfectly. Stellar was effective in
resolving the issue, and the support
team was fantasticc — Allan, Owner,
Cambridge Pharma Inc."
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Client

& Cambridge Pharma Inc.

Business Need

(& Recover a corrupted Outlook PST
file to restore email communication
and prevent business downtime.

Challenges

(& Email Inaccessibility: Employees
were unable to send or receive emails.



Attempted Solutions:

(& Before turning to Stellar Repair for Outlook, Cambridge Pharma Inc.
initially tried Microsoft's built-in ScanPST tool. However, the tool failed
to fully restore the corrupted file, leaving gaps in data recovery. With
no success in resolving the issue internally, the company searched for
an advanced PST repair tool capable of complete recovery.

Solution and Benefits:
Cambridge Pharma Inc. implemented Stellar Repair for Outlook, which efficiently
repaired the corrupted PST file and restored all lost email data without any infor-

mation loss.

Key Benefits:

Stellar Repair for Outlook provided Cambridge Pharma Inc. with a complete PST
file repair, fully restoring Outlook email functionality and preventing prolonged
email disruptions. This ensured seamless business continuity, allowing work to
continue without interruptions. The software also guaranteed data integrity,
securely recovering all emails, contacts, and attachments without any loss.
Additionally, expert technical support played a crucial role, with Stellar's team,
particularly Ashish, providing timely guidance throughout the recovery process.
Thanks to Stellar Repair for Outlook, Cambridge Pharma Inc. successfully repaired
their corrupted PST file and resumed business operations without further techni-
cal challenges.

Conclusion:

Thanks to Stellar Repair for Outlook, Cambridge Pharma Inc. efficiently restored
their corrupted PST file, preventing business downtime and ensuring uninterrupt-
ed email communication. The software's precision, combined with dedicated
customer support, made Stellar the go-to solution for resolving PST corruption

issues.
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Challenges

(& Failed Recovery Attempts:
Microsoft's ScanPST tool did not
provide a complete solution.

(& Operational Delays: Risk of missed
communications with regulatory
bodies and suppliers.

Solution

] Stellar Repair for Outlook success-
fully repaired the corrupted PST
file, ensuring complete email
recovery and restoring access to
lost data.

Stellar Repair for Outlook

Benefits

@ Fully Restored PST File: Ensured
no data loss or corruption issues.

@ Seamless Email Communication:
Prevented business disruptions.

@ Reliable Customer Support: Expert
assistance ensured a smooth
recovery process.



